
 

 
Contact Charmaine Today! 

Website: www.hammondgroup.biz 
Phone: 780.464.3828 

Why Hire Charmaine Hammond? 
 

1.  Charmaine challenges the participants to think and work differently to bring about new 
results. 

2. She is focused on results, change, and action that create a lasting impact. 

3. She makes learning fun. 

4. She keeps the information, process and action simple yet powerful and relevant. 

5. She creates calls to action...and opportunity for participants to apply what they learned in 
their workplace. 

 
Charmaine’s two decades of management and leadership roles, business ownership and career 
in Corrections and Dispute Resolution have positioned her as an expert in Courageous 
Dialogue and Resilience Building.   
 
Charmaine is respected for her ability to take new and complex concepts or approaches and 
create practical, relevant and workable steps that can be incorporated at work and at home!  
Creating the “Ah Ha” or ‘Lightning Bolt moments” is Charmaine’s passion… as these are what 
move learning into action.  She calls this the Ready, Set, GROW approach. 
 
At the end of every presentation, workshop, and facilitation, Charmaine ignites a Call to Action, 
that is a commitment from the participants to immediately apply learning and put change in 
motion.  
 
 


