
 

 
Contact Charmaine Today! 

Website: www.hammondgroup.biz 
Phone: 780.464.3828 

 
Who better than Charmaine Hammond to talk about courageous dialogue and resilience? 
 
Charmaine knows what it takes to build inspired and resilient teams.  Her career began more than 25 
years ago, when she worked as a Correctional Officer in adult institutions, a half way home for women 
on parole, then specialized in working in (and managing) Young Offender facilities. Working in this field 
inspired her passion for conflict resolution.   
 
She went on to continue her education obtaining a Master’s Degree in Conflict Analysis & Management 
and was a Chartered Mediator for more than 10 years.  A contract specialist for the provincial 
government, a manager of several non profit organizations, and mediating hundreds of cases in the 
family, community and corporate settings, has positioned Charmaine as an expert in this topic.  These 
experiences have also given her many stories and learnings for the E-Book Series she has authored 
and the two books she is currently writing.   
 
She is an international professional speaker, consultant and facilitator who will help you apply the 
Ready, Set, Grow approach today.   
 
Please join me in welcoming Charmaine Hammond. 
 


